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Section 1 – Summary 
 
 
This report provides an update on the parking review, following the borough 
wide parking consultation on the structure of parking and permit charges and 
the subsequent cabinet meeting of 18 October 2011 which considered the 
consultation outcome.  It also provides information on the way recommended 
changes will be introduced. 
 
FOR INFORMATION 
 
 
 



 

 

 
Section 2 – Report 
 

Parking review consultation   
 
2.1 The aim of the parking review is to ensure that parking opportunities are 

applied fairly and consistently across Harrow in a logical structured way that 
is easily understood by the public and accords with the Council’s transport 
policies set out in the Transport Local Implementation Plan (LIP).  As part of 
the review a borough wide consultation on a revised structure for parking 
and permit charges took place as well as a review of procedures identified in 
the parking management and enforcement plan bringing it into line with the 
LIP. 

 
2.2 The details of the parking review can be seen in the public consultation 

document in Appendix A which is self explanatory. 
 
2.3 The parking review consultation took place during June and July 2011 and 

the response from the public indicated support for the following changes: 
 

• Having just 4 different cost rates for on-street parking zones across the 
borough; 

 
• Having just 4 different costs rates for car parks across the borough; 

 
• Providing an option to pay using credit/debit cards; 

 
• Moving to a single cost borough wide for visitor permits. 

 
2.4 Some of the changes proposed were not supported as follows: 
 

• Moving to a residents’ permit system based on environmental emissions; 
 
• Introducing a peak hour charge for car parks. 

 
2.5 A more detailed breakdown of the results of the consultation are provided in 

Appendix B. 
 
2.6 Following this review, the parking management and enforcement plan was 

revised to ensure it was consistent with the results of the consultation as 
well as well as taking account of changes required to ensure best practice 
for parking operations. 

 
2.7 The results of the parking consultation along with the changes 

recommended in the revised parking management and enforcement plan 
were considered by Cabinet on 18th October 2011 and they agreed the 
following: 

 
• To introduce a the new structural format for parking and permit charges 
based on the parking and permit charges consultation; 

 



 

• Officers to prepare options for introducing credit/debit card payment for 
parking borough wide; 

 
• To approve the parking management and enforcement plan; 
  
• Delegate authority to the Portfolio Holder for Environment and Community 
Safety to make minor changes to the parking management and 
enforcement plan in order to reflect future working practice changes; 

 
• Note that detailed parking and permit costs will be presented at the budget 
setting meetings. 

 
Parking management and enforcement plan 

 
2.8 A number of key changes have been made to the parking management and 

enforcement plan and agreed by cabinet which include: 
 

• Charge rates for all zones to be revised so that the rate is based on the 
extent of shopping characteristics, an assessment of the economic 
viability of retail in the area, available car parks, existing public transport 
links and existing leisure facilities and that there are only four different 
zone cost rates across the borough as recommended following the 
consultation; 

 
• Charge rates for car parks are revised so that charge rates are based on 
proximity to major retailers, public transport provision and leisure facilities 
and the physical condition of the car parks and their perceived safety. It is 
recommended that there are only four different zone cost rates across the 
borough as recommended following the consultation; 

 
• A single cost for visitor parking permits is introduced as recommended 
following the consultation; 

 
• Criteria for eligibility for new doctor parking permits as recommended; 

 
• Criteria for eligibility for disabled parking bays is revised; 

 
• A reduced cost for off-street parking permits for businesses using 
environmentally friendly vehicles. 

 
2.9 More information on doctors’ parking permits, disabled parking and business 

permits is detailed below. 
 

Doctors’ parking permits 
 

2.10 A new doctors’ parking permit is to be made available to assist doctors 
working at selected surgeries. Doctors would only be eligible for this permit 
under strict conditions.  The surgery must show that they have actively 
made attempts to resolve the parking problems for the surgery through other 
means such as developing local travel plans for all their staff and 
encouraging patients to arrive at the surgery by means other than car; and it 
must be shown that there is insufficient off-street parking to accommodate 



 

the effective working of the surgery.  This will be demonstrated by 
comparing how many full time equivalent doctors are registered at the 
surgery and how many off-street parking spaces are available.  A maximum 
of 2 permits per surgery will be considered and it is recommended that the 
cost is set in line with that of business permits. The condition for being 
allowed these permits would be regularly reviewed to limit abuse. 
 
Disabled parking bays 
 

2.11 An improved criteria for eligibility for new disabled parking bays will be 
introduced. The new criteria will enable disabled parking bays to be 
introduced for either children or passengers if applicants and the residential 
location meet the required criteria. For all applicants, the criteria for 
applications are better defined for the public so that inappropriate 
applications are reduced and the decision-making process less contentious.  

 
Business parking permits 

 
2.12 The original parking and enforcement plan did not clearly clarify that 

businesses who own greener vehicles are eligible for a reduced charge 
parking permit for off-street parking.  This is made clearer in the revised 
parking management and enforcement plan and actual costs for these 
permits will be included in the next annual Fees and Charges report to 
Cabinet. 

 
Next steps 
 

2.13 Officers are currently in the process of developing the detailed on-street and 
off-street parking and permit charges across the borough in accordance with 
the outcome of the review and the Cabinet recommendations. This will set 
out the exact charges across the borough relative to the local area and aims 
to make charges clearer and more consistent. A full public consultation and 
statutory consultation will be undertaken on the detailed proposals once the 
detailed proposal is agreed with the Portfolio Holder.  

 
2.14 Subject to consultation, the proposed charges will subsequently need to be 

considered by Cabinet as a part of the wider consideration of the council’s 
annual fees and charges.  The implementation of the changes are currently 
planned to be undertaken in the 2012-13 financial year subject to Cabinet 
approval. 

 
2.15 Proposals will also be developed to introduce charging in main car parks 

that are currently free of charge in order to be consistent across the range of 
Council run off-street car parks. Officers are also exploring cost effective 
options for the introduction of the use of credit/debit cards to pay for parking 
by telephone. 

 
2.16 Once any changes are made, general information regarding parking and 

charges will be updated on the Council’s website and in the “Parking in 
Harrow” booklet which is made available at council offices and also via the 
My Harrow account system available to local people through the website.  

 



 

Section 3 – Further Information 
 
3.1 The purpose of this report is to update the panel about a key change to the 

structure of parking charges agreed by cabinet. No further updates will be 
provided as officers will liaise with the Chair of TARSAP and the Portfolio 
Holder directly regarding progress with implementation. 

 
Section 4 – Financial Implications 
 
4.1 The February 2011 Cabinet meeting which agreed the medium term financial 

strategy included a reference to a parking review and an evaluation that this 
would have a net increase in revenue from parking of £75k per annum.  
Officers are developing revised charges and fees as a part of the parking 
review in order to achieve this through changes to: 

 
• Visitor and Business parking permits; 

 
• On-street parking permits; 

 
• Car park charges. 

 
4.2 In addition to this, officers are developing viable options and business cases 

for the use of credit/debit cards for paying for parking with the aim that it is 
cost neutral to the borough as costs are borne by those using this facility 
through a small surcharge on all transactions. 

 
Section 5 – Corporate Priorities  
 
5.1. The following corporate priorities will benefit from the changes proposed: 
 

Keeping neighbourhoods clean, green and safe: 
Making improvements to the parking arrangements helps to remove illegal 
and dangerous parking and thereby improves the local environment. 
 
United and involved communities, a council that listens and leads: 
All these revisions are in response to public dissatisfaction with the current 
vast array of parking charges and little transparency into how they are set. 
 
Supporting and protecting people who are most in need: 
Revisions will introduce greater clarity over the provision of disabled bays. 
 
Supporting our town centre, our local shopping centres and 
businesses: 
Economic viability of shopping centres will be considered in setting all 
charges. 

 
 
 
 
 



 

 
 

   
on behalf of the 

Name: Kanta Hirani �  Chief Financial Officer 
  
Date: 08/11/11 

   
 
 
 
Section 7 - Contact Details and Background Papers 
 
Contact:  Ann Fine, Transport Policy Officer, 0208 424 1496, ex 2496. 
 
Background Papers:   
 
Parking and permit charges review paper for cabinet meeting of 18th October: 
http://moderngov:8080/documents/g60641/Public%20reports%20pack,%20Tuesday
%2018-Oct-2011%2019.30,%20Cabinet.pdf?T=10 
 
Minutes to this meeting are yet not available at time of writing this report. 
 
Parking management and enforcement plan: 
http://www.harrow.gov.uk/downloads/file/10429/parking_management_and_enforce
ment_plan 
 



 

Parking Review Update - Appendix A 
Public Consultation Document 

 
 
 

  



 

 

 



 

  



 

 



 

  
 



 

  



 

  



 

Parking Review Update - Appendix B 
Consultation Results 

 
A six week consultation on the structure of parking and permit charges in the 
borough took place during June and July.  The consultation was predominantly web 
based with a link to the consultation provided on the front page of the Harrow 
website for most of the consultation and invites to respond being sent to over 400 
organisations, including: 
 

• All Councillors 
• Residents 
• Resident Associations 
• Environmental groups 
• Businesses and their representatives 
• Disabled groups  
• Schools 
• Religious organisations 
• Age group representatives 
• Specific interest clubs 

 
Printed consultation documents were also made available in all libraries across the 
borough and in the Civic Centre.  In addition to this, an advert was placed in the July 
issue of Harrow People advertising the consultation and attention was drawn to the 
online consultation on the front page of Harrow’s web page for much of the 
consultation period.  The consultation was also highlighted in Harrow’s business 
newsletter sent to around 1400 businesses and residents in the borough. Towards 
the end of the consultation, the consultation was also highlighted on Harrow’s 
Facebook page. 
 
The consultations solicited a higher than average response for borough parking and 
transport consultations.  In total there were over 130 responses including over 100 
responses online and over 20 responses in writing.  Consultees were from across 
the borough and covered the diverse make-up of the Harrow population. 
 
 
The results follow: 
 
1. On-street parking charges 
Consultees were asked if they supported the principle of having just 4 different cost 
rates for on-street parking zones across the borough. 
 
The results showed: 
 
64% supported this principle 
31% did not support this 
5% had no opinion 
 
2. Car parks 
Consultees were asked if they supported the principle of having just 4 different cost 
rates for car parks across the borough. 
 
The results showed: 



 

 
62% supported this principle 
36% did not support this 
2% had no opinion 
 
3. Peak hour charging for car parks 
Consultees were asked whether they supported the idea of an increased charge 
during the peak times for selected car parks within the borough in order to 
encourage drivers to use car parks at times when car parks are less busy. 
 
The results showed: 
 
31% supported this principle 
65% did not support this 
4% had no opinion 
 
4. Credit/Debit/Pre-pay parking 
Consultees were asked if they would find it helpful to be able to pay for parking 
using a credit or debit card or a pre-pay card? 
 
The results showed: 
 
64% supported this principle 
25% did not support this 
11% had no opinion 
 
5. Resident parking permits 
Consultees were asked if they supported the principles of moving to a residents’ 
permit system based on CO2/environmental emissions. 
 
The results showed: 
 
40% supported this principle 
56% did not support this 
4% had no opinion 
 
6. Visitor parking permits 
Consultees were asked if they supported simplifying costs for visitor parking permits 
to a single cost borough wide for a book of 10 permits. 
 
The results showed: 
 
61% supported this principle 
26% did not support this 
13% had no opinion 
 
 


